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1. Figure out what you want

2. Resumes & Cover Letters

3. Interview prep –

don’t scare the interviewer

4. Networking and…

Information interviews

5. The hidden key: On the Job

Five  Keys for Job Search

David Crisp 805-62 Wellesley Street West, Toronto, Ontario   M5S 2X3 
     Business: (647) 227-2646     email: dcrisp@crispstrategies.com     fax (416) 929-2588    

 
December 19, 2003 

 
Ms. Mari Smith 
Vice President, Sales 
ABC Company 

1500 West Boulevard 
Toronto, Ontario 
M1M 0M0 
 
Dear Ms. Smith, 
       Re: Director, Sales 
 
Please find attached my resume for the position of Director, Sales.  
 
My track record demonstrates how I improved sales teams and sales 
results in several roles over the last 12 years.  
 
You will note that I offer all the key skills and proven abilities you outlined as 
requirements for the position.  
 
I would be pleased to discuss this further. I can be reached at my current 
work: 416-555-1111 during business hours. Voice mail there is private to me 
only, and I would appreciate this being confidential. I can also be reached 
evenings at home, which also had voice mail, at 905-555-2222. 
 
Yours truly, 
 

 
 
 
 

David Crisp 
Senior Manager, Sales 
Winston Car Parts, Inc.  
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EDUCATION 

Master of Education  Development & Counselling:  University of Toronto, 1972. 

Bachelor of Arts  Psychology (& Engineering):  Carleton University, 1968. 

Other Qualifications  Personnel designation (CHRP) and education's senior  

      management qualification for chief executives.   

Other Education Organization behaviour, management, labour relations including 

Master of Business Administration courses.  

 
CURRENT SPEAKING & CONSULTING 

• Speeches on Simplifying Leadership & Effectiveness and other subjects for groups such as  
 Ontario Chamber of Commerce, Board of Trade Young Professionals, Human Resources  
 Association of Ontario Networking Group and others. 

• Research Fellow, writing and editing for HR.com, a third year start-up web site for human  
 resource professionals with 135,000 subscribers. 

 • Articles for various Human Resource publications and various advising duties. 

 EMPLOYMENT 

HUDSON'S BAY COMPANY  1985 – 2002  

SENIOR VICE PRESIDENT, HUMAN RESOURCES – FROM 1997 AND 
Vice President, Human Resources from 1988, following other senior roles from 1985. 

• As VP & SVP reported directly to the CEO for all policy, corporate, strategic HR as senior 
 Officer, ultimately serving more than 70,000 employees in approximately 550 locations.  

• Included a two-year extra assignment to start a new business division (1997-99) for   
 Internet, loyalty, catalogues and related areas, which achieved rapid growth  
  with 2-year payback and potential on-going return of more than 10% net. 

• Made the top 3 big companies in Globe’s Best Companies to Work for In Canada for 2 
years. 

• Also responsible for significant public affairs, linguistic translation and communication 
issues. 

 
TORONTO GENERAL HOSPITAL  1984 – 1985   
ACTING DIRECTOR, PERSONNEL  

• 4500 employees, top teaching hospital, began as Manager, Labour Relations. 

• Managed all personnel, training, health services & profitable fitness centre. 
 
TORONTO EAST GENERAL HOSPITAL  1982 – 1984 

ACTING VICE PRESIDENT, HUMAN RESOURCES   

• 2000 employees, busiest emergency hospital, began in Employee Relations.   

• Assisted turnaround from net deficit to surplus in two years, with 10 unions. 
 
SCHOOL BOARDS  1968 – 1982 

PROFESSIONAL TEACHING AND LEADERSHIP   

 • From teaching, created the most successful association relationships in fifteen years.   

 • From professional status (including supervision of graduate counsellor-trainees) to senior  

1. Practice before the interview

(Role play with a friend?)

2. Get into a positive mind set

3. Focus on balance & coaching

4. Sell your leadership skills

5. Be brief, ask if they have 

more questions

Don’t Scare the Interviewer – Blinks & More

1. Why do you want to work here?

Be positive!  “Learning opportunity” is good.

Five Key ‘Interview Questions’

2. Why did you leave…?

Be positive!  “Learning opportunity” is good.

4. Can you suggest anyone else who could 
advise me? (Different from “can you refer…”)

5. Are there ‘volunteer’ opportunities (look for a 
ramp not steps)? Multiple pay-offs for this.

3. What challenges if I start Monday morning?

Multiple pay-offs for asking this.

To download more, please go to:

www.balance-and-results.com/

an add to the URL at the top…

/jobsearch

or check out “articles”

Or better still email or call:

dcrisp@CrispStrategies.com

647-227-2646


